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Executive Summary

1. Aims

Business support for small and medium-sized enterprises (SMEs) involves the provision of
both formal and informal external expertise and advice. A valuable focus in considering this
eclectic mix of influence, support and guidance at the local level is anchor institutions. This
study seeks to understand the role of anchor institutions in supporting SMEs and regional

development.
2. The study

The study explored three alternative forms of potential anchor institution: Higher Education
Institutions (HEls); Local Enterprise Partnerships (LEPs); and a national membership
organisation (Enterprise Nation, EN). The research adopted a knowledge exchange and
transfer approach to co-production of aims, approach and analysis. It was conducted across
five UK regions: Bristol City Region, North East City Region, Teesside City Region, Sheffield City

Region and the area surrounding Guildford, in Surrey, south-west of London.
3. The findings

Findings identify a potentially powerful role of anchor institutions, especially HEls, as a neutral
intermediary between different interests and voices in a complex business support
marketplace and as a facilitator, emphasising the value of shared learning derived from the

open exchange of ideas and experiences.

Anchor institutions principally appear to anchor or orient different forms of business support
where they offer free or heavily subsidised support. This may support greater trust or
confidence in accessing this service. However, such approaches can also distort existing

market provision and this is an area requiring further research.

HEls are well-equipped to function as anchor institutions providing support for SMEs and
regional development due to their size, regional recognition and reach, as well as their
facilities and potential access to sources of funding. There may be other forms of organisation
(such as large-scale membership organisations or local authorities) who could act in similar

roles or leverage similar advantages, especially in forms of collaboration.



4. Conclusions

An appreciation of different anchor institutions and of the contributory role of SMEs lends
itself to developing a fuller system of potential business support and regional development.
This is a looser, non-industry specific conceptualisation of business support networks derived

from a shared sense of regional identity and social purpose or shared value.

Reconceptualising anchor institutions has the potential to generate new insights into SME
business support and regional development. It also creates further areas for future research

and ongoing development of values to academics, practitioners and policy-makers.



Abstract

Business support for small and medium-sized enterprises (SMEs) involves the provision of
external expertise and advice. To improve understanding of the vast array of alternative forms
of business support it is vital to analyse the local context and, especially, the potential role of
anchor institutions. Anchor institutions are large organisations, often non-profit, that are
rooted in a local community and have a clear social purpose, potentially providing formal but

also wide-ranging informal forms of influence, support and guidance to local SMEs.

This study explored the role of anchor institutions and the interactions of different forms of
formal and informal SME support through interviews with stakeholders and observations of
business support activities. Novel insights were generated into the role of anchor institutions
through collaboration with other support providers, principally in a facilitator role that
leverages the trust, resources and reach of the anchor institution to help SMEs to effectively
access and benefit from the support available in a very busy and potentially confusing

marketplace.



Aims and objectives of the study

This study seeks to understand the formal and informal role of anchor institutions in
supporting SMEs and the ways in which they interact with other forms of SME support

provision.
The objectives of the study are:

1. Understand the range of different forms of formal and informal influence, support

and guidance provided by anchor institutions to SMEs;
2. Identify best practices, gaps and challenges in anchor institution SME support;

3. Understand and evaluate how these supports interact with other forms of

influence, support and guidance;

4. Map the challenges facing other regionally-focused support initiatives and how

they engage with anchor institutions;

5. Generate recommendations for how anchor institution and other locally-focused

SME support provision can be improved.



The background to the project

Anchor institutions are large, regionally embedded organisations that employ large numbers
of people, are spatially immobile and have a social purpose, exerting a powerful influence and
anchoring function for the sustainability, development and growth of their local economy
(Taylor and Luter, 2013). Such anchor institutions include, for example, non-profit
organisations such as higher education institutions (HEIs), cultural and religious institutions or
military bases but also, potentially, large private sector organisations where a significant part
of their identity, resources and social mission are related to their local community (Smallbone
et al 2015). These institutions and their implications for local SME development are poorly
understood, especially outside the United States, and discussion has tended to focus on

formal HEI activity.

Anchor institutions can play an important role in the complex, multifaceted SME support
environment that supplements and perhaps supplants government and other national
initiatives. The importance and prevalence of informal, often localised advice accessed by
many SMEs from anchor institutions as well as business angels, accountants, solicitors and
bankers but also customers, family, friends and employees (Bennett, 2008) is often
overlooked. Anchor institutions may be focused on more general societal contributions, such
as supporting the development of a fair and equitable society (Taylor and Luter 2013), but
their size and embeddedness in a local economy means they can impact significantly on SMEs.
They should therefore be understood as a vital part of localised SME support even though

they may not explicitly develop or evaluate this activity.

The heterogeneity of SMEs suggests a broad variety of approaches, impacts and outcomes
and itis important, if SME business support provision is to be understood and specific activities
delineated and evaluated, that the full scope of provisions, and how they interact, is engaged
with. However, there has been very little research into the role of anchor institutions in the
experiences and development of SMEs. This research engages with the ways in which anchor
institution support for SMEs interacts with different forms of support, how it can be improved

and developed.



Methodology

The study sought to explore alternative forms of potential anchor institutions: Higher
Education Institutions (HEIs); Local Enterprise Partnerships (LEPs); and a national membership
organisation seeking to promote and support entrepreneurship and SMEs (Enterprise Nation,
EN). With both the HEIs and EN a knowledge exchange and transfer approach was adopted to
co-produce the research aims and objectives and, through conversation and debate

throughout the research process, helped to develop the ongoing approach and analysis.
Higher Education Institutions

This strand of the research studied schemes seeking to support business start-up and growth
at two universities in the north of England. For both, semi-structured interviews were
conducted with those providing the support and those with senior management responsibility.
Interviews focused on understanding the schemes, the resources used, experiences within the
scheme, its successes, failings and especially the challenges faced. Where other forms of
support were raised this was followed up with additional questions to explore forms of
interaction. The discussions with senior managers also fed into the knowledge exchange

element of developing the focus of the research.

One of the projects identified (provided by an HEI referred to below as Northern University
and Northern Business School) aligned particularly closely with the aims of the current project,
seeking to utilise the advantages of the HEI anchor institution role by linking up with other
forms of business support in the form of mentoring. Additional empirical material was
therefore collected through a knowledge exchange approach involving those delivering the

programme and this has been the focus of initial analysis and output from the overall project.

In order to explore the value of an anchor institution lens to understand how the involvement
of the HEl and large businesses contributed to effective SME support through the programme,
a variety of qualitative data gathering techniques were used including: 30 semi-structured
interviews conducted with SME owners and managers post-participation in the programme;
two focus groups with participants; observations of the programme workshops; data captured
from SMEs and managers about motivations and expectations for participation in the
programme; contextual data about the business school, HEl and the large firm participants

(including publicly available documents and websites).

Local Enterprise Partnerships



For each of the case study locations, the region’s Local Enterprise Partnership (LEP) was also
examined through secondary data (principally in terms of the activities described on the
organisation’s website and through its board minutes). LEPs are ‘local business led
partnerships between local authorities and businesses and play a central role in determining
local economic priorities and undertaking activities to drive economic growth and the creation
of local jobs’ (LEPNetwork, no date, no page). Smallbone et al (2015) suggest LEPs as possible
anchor institutions but acknowledge that there is evidence that they need to it is ‘difficult to

see how they might take on the kind of anchor institution role some recommend’ (p.25).

This is therefore a potential form of anchor institution in need of further study. Given the
relatively recent emergence of LEPs it was decided to take a more historical perspective to
understand their potential role. For one geographical area (Teesside), | developed a more in-
depth, historical approach to look at similar organisations and how these had developed over
time in terms of their engagement with support for entrepreneurship and SMEs. To address
this question, | have analysed over 85 years of Board Minutes, and associated archive
documents, from locally-based organisations devoted to regional development through
industry, including enterprise-related activities, in the Teesside region (from the Tees District
and Hartlepool Development Board in 1931 to the Tees Valley Local Enterprise Partnership in

2017).

National membership organisations

This element of the project studied activities conducted by Enterprise Nation (EN). EN was
founded in 2005 by Emma Jones MBE and its mission is to create a supportive environment
for business owners and would-be entrepreneurs and a campaigning voice to help SMEs,
especially in relation to it's over 70 000 members. It has recently expanded to introduce a
greater focus on regional activities, including pop-up advice shops on high streets, growth
hubs and regional Enterprise Champions. It seeks to leverage existing advisers, creating a

market through an online review system that will cover a range of different business support.

Four locations, each with different local contexts (Bristol City Region, North East City Region,
Sheffield City Region and the area surrounding Guildford, in Surrey, south-west of London),
were researched using a mix of interviews with key stakeholders, observations and informal
conversations that were developed through a knowledge exchange and transfer approach to
co-production of the research. Attending events, talking to those running growth hubs and

similar networking associations, both the support providers and business owners in



attendance provided a sense of day-to-day practices, capturing the informal interactions that
develop the marketing and selling of support. Further, twelve semi-structured interviews

were conducted and recorded to gain further insights and understanding.
Analysis

Drawing too-sharp a distinction between collection and analysis of qualitative data can hinder
the depth of a research study by closing-off lines of enquiry arising from emerging ideas and
reflections and the potential benefits of close working with knowledge exchange partners.
Interview recordings and field notes were reviewed for points of interest or potential
elaboration. Subsequent, close readings of the data informed on-going discussions to develop
a rich understanding of the anchor institutions. This involved the organising of raw data from
the multiple data sources into descriptive categories, searching for meaning through thematic

analysis, drawing out interpretations and forming tentative conclusions.

The findings

From the initial analysis three key thematic elements have emerged that will each be
discussed in turn: reconceptualising anchor institutions; collaborative forms of support; and

the enterprise industry.

Element 1: reconceptualising the anchor institution

This section presents the initial analysis of the business support programme at Northern
University. As one of the region’s largest employers, Northern University is an anchor
institution in the economic and social life of the region annually contributing almost £700m
to the regional economy and has an explicit regional dimension to its mission. In common with
many other HEI anchor institutions, Northern University benefits from its size, its regional
recognition and reach, its facilities, its access to sources of external and internal funding, and
its capacity to deliver on programmes such as the one reported on here. By drawing on these
resources, Northern Business School has managed to deliver successfully a programme that

meets the needs of regional SMEs.

Of particular significance to this project is the idea that Northern Business School, a traditional
anchor institution, is engaged in marshalling the resources of large private sector businesses
to support SME development. While most private sector organisations tend to be viewed,
particularly in the UK, as spatially mobile (and therefore not regionally-rooted) and lacking a
social mission in any significant sense, evidence from this programme suggests we should re-

examine the status of such organisations as potential anchor institutions. This programme was



developed with funding from the UK Commission for Employment and Skills and ran from
January to June 2016. It worked with 41 micro and small businesses (hereafter labelled with
the broader term aligned with the broader research project as SMEs) split into six cohorts. The
programme took the form of three half-day workshops facilitated by Northern Business School,
SME owners were matched with a manager from one of the 18 large regional business that
participated. The interaction between the SME owner and the manager from the large firm
was structured around the use of established business analysis frameworks and enabled the

large firm manager to act in as critical friend, mentor and coach.

Northern Business School contacted at least 70 larger firms based in the region and analysis
of the programme indicates a latent willingness, at both the corporate and the individual
manager level, to play a more active role in supporting regional economic development. As
one participant, a HR and Group Strategy Manager for a high-technology manufacturer,
pointed out, ‘I think [the programme] is very relevant... would say it’s a good thing to be doing
in that probably a lot of business school-industry interaction is very focused on the opposite
end of the spectrum...So | think it’s really good to engage with small businesses.” Another large
firm participant offered an account of a large regional employer (foreign-owned) that is less
engaged than the speaker thinks it should be. This participant, in common with a number of
other managers from large firms, framed the SME development activity in corporate social

responsibility (CSR) terms, albeit with a regionally-focussed dimension.

This participant’s reflections remind us that for anchor institutions to act in the interests of
regional economic development they require individuals with sufficient motivation and capital
to mobilise organisational resources appropriately (a parallel argument can be made in regard
to Northern Business School). Some programme participants from large firms, including the
one quoted above, seemed to be motivated by a general desire to support the SME
community, often expressed in terms of wanting to ‘give back’. While such ‘giving back’ was
often unqualified (i.e. to whom it was directed: the business community, the local community
or society more broadly), for others, it was clear that it was regional businesses and the region
in general that they wished to benefit from their actions given that they were from the area

and identified strongly with it.

The importance of the role of Northern Business School, as a traditional anchor institution,
emerges in terms of the success of the programme and, more specifically, in animating the
large private sector firms’ involvement. Participants from both large firms and SMEs

attributed their decision to engage, in part, as being related to Northern Business School’s (or



the wider HEI's) involvement. A number of those based in large firms reported that being an
alumnus of Northern University was one of the motivating factors behind their participation.
While many SME owners reported having engaged with a variety of organisations offering
business development activities, it was the perceived legitimacy of Northern Business School

that attracted them to participate in this programme.

Calling to mind Pugh et al’s (2016) categorisation of HEIs in terms of their potential economic
governance roles, our participants’ views resonate with the idea of the university as ‘neutral
intermediary’. In this role, the HEI is situated in such a way as to intermediate between
different interests and voices, ‘...steering a programme in the right direction and achieving a
balance of views’ (Pugh et al, 2016: 1366). Another of the roles that Pugh et al attribute to
HEls engaged in SME development activities — that of the promoter of ‘reflective and
interactive learning’ — is also helpful in understanding the place of Northern Business School
in relation to the programme. Here, the university is seen to have ‘...the potential to provoke
reflection and interaction amongst programme stakeholders by creating a collaborative
learning environment’ (Pugh et al, 2016: 1367). This characterises very well the approach
taken by Northern Business School in facilitating the programme, acting as an ‘animateur’
(Uyarra, 2010), whereby an emphasis was placed on the value of shared learning among all
participants derived from the open exchange of ideas and experiences in a non-threatening,

non-judgemental way.

Element 2: collaborative forms of support

A key theme that emerges from the reconceptualisation of anchor institutions is the potential
for collaboration. This goes to the heart of LEPs which are based on collaborative relationships
(or partnerships) between businesses and local authorities, often also including
representatives from HEls. To explore this in greater detail, LEPs were included in the
developing analysis of each region in addition to an historical perspective on similar

collaborative organisations in Teesside.

Analysis of the Board Minutes from these organisations focuses on how these organisations
have, at different periods, engaged with and responded to an enterprise agenda and, partly
in response, have sought to develop approaches to supporting SMEs and entrepreneurial
activity. | have studied these processes as embedded in temporal and regional contexts,
capturing several very different socio-economic environments over time, for example relating

to industrial growth and decline, increased influence of supranational enterprise policy and



the rise of different forms of localism. The ongoing analysis in this area will seek to deepen
understanding of collaboration, the potential for rethinking anchor institutions and

developing the reconceptualisation proposed in the first element of the analysis.

Element 3: the enterprise industry

The third element to emerge, and that forms a vital part of the context for understanding the
interactions amongst different forms of SME support, is the conceptualisation of an
‘enterprise industry’. Providing support and advice to SMEs has developed into a significant
industry. This ranges from government provision and large-scale organisations such as the
Chambers of Commerce, through online services, professional organisations (accountants,
solicitors, banking services) to other SMEs offering consultancy services. This element of the
analysis explores how anchor institutions such as LEPs and Enterprise Nation attempt to
support and promote these activities as well as guidance for SMEs in navigating this complex

landscape of provision.

This analysis is ongoing, focusing on analysing the interviews with SME owners and support
providers and supported by a review of the literature on different forms of business provision
(see Mallett, under review). Those interviewed are not a representative sample of the UK’s
extremely heterogeneous SME population. Nonetheless, the interviews provide interesting
insights into contemporary SME support, highlighting a market for SME support that is

extremely busy with a wide variety of providers and types of support available.

Helping SME owners to organise and make sense of the available opportunities for support
can help them to make wise decisions around purchasing or accessing services. There are
examples of potential anchor institutions providing signposting services or marketplaces for
business support (for example listing advisers who are rated and reviewed). However, such
services are never exhaustive (and may potentially favour existing partners or types of support)
and may come to operate in competition with other marketplace services. Further, they are
dependent on the quantity and quality of reviews and may make accessing support even more

confusing for some SME owners.

Inherent in the nature of business support and advice, like many professional services, is that
they are difficult to evaluate prior to purchase. Further, a lot of the business owners | have
spoken to want to build relationships rather than more transactional interactions, such as
referrals. This supports the potential for more informal forms of business support and reflects
a desire to develop trusted relationships. Some SME owners talked about being put off by

‘men in suits’ who they perceive to dominate organisations such as the Chambers of



Commerce. The sharing of experiences as opposed to continual competition reflects a
different approach to entrepreneurship and business ownership than is often presented in
official campaigns and news stories —the charismatic trailblazer may be one model of business
ownership but it is far from the norm. Business support ‘hubs’ facilitated by anchor institutions
demonstrate that entrepreneurship can be an inherently social experience and process and
demonstrate potential ways in which anchor institutions can develop valuable forms of SME

support.

Discussion

The analysis of different forms of anchor institution and SME support provision demonstrates
the importance of exploring it in a more holistic way than tends to inform many studies of
support provision. This suggests a need to conceptualise support as overlapping,
interdependent and potentially contradictory and not in simple binary, positive or negative

terms.

Anchor institutions may provide a valuable point of engagement for those wanting to provide
support for SMEs and to contribute to regional development. However, their relevance for
SME support remains underdeveloped. This research suggests that anchor institutions
principally appear to anchor or orient different forms of business support where they offer
free or heavily subsidised support or contracts for support. This can be seen with examples of
HEI involvement and suggests ways in which such organisations could work with other
providers of business support to facilitate effective access for business owners. Where
support is free/subsidised, awareness and interest from SME owners is relatively high. This
creates influential roles for local authorities and potentially HEls, Local Enterprise Partnerships
(LEPs) and national membership organisations. Especially for those organisations that are
well-known or established, this may support greater trust or confidence in accessing this
service. However, such approaches can also distort existing market provision and this is an

area requiring further research.

HEls are well-equipped to function as anchor institutions in providing support for SMEs and
regional development due to their size, regional recognition and reach, as well as their
facilities and potential access to government and other sources of funding. These strengths
position HEIs particularly well to act in a facilitative role, working with other potential anchor

institutions, support providers and SMEs. There may be other forms of organisation (such as



large-scale membership organisations or local authorities) who could act in similar roles or
leverage similar advantages, especially in forms of collaboration. This builds on the potential
roles identified by Pugh et al (2016) as a neutral intermediary, acting as a form of ‘anchor
coordinator’ (Work Foundation, 2010), but also as a promoter and facilitator of reflective and
interactive learning. Devins and Gold (2002, p.113) emphasise ‘the importance of the creation
of a conversational space within which meaning between the small business manager and the

interventionist can take place’.

Anchor institutions can therefore develop other organisations into roles supportive of SMEs
and wider regional development. For example, where potential anchor institutions in the
private sector, such as many of the large businesses participating in the Northern University
programme, may have greater spatial mobility and could relocate, HEIs acting in a facilitating
role can overcome these potential challenges through their rootedness. This can reassure the
targeted beneficiaries of support and provide stability for longer term programmes. At the
same time, private sector firms can draw out the latent potential of HEIs to act as regional
anchors beyond their traditional education role (Wilson, 2012). Further, influence and support
is not a one-way process delivered by the anchor institution. The initial findings have
demonstrated how the SMEs can also provide benefits for both the HEIls and larger private
businesses. For example, several of the participating managers form the large businesses
talked about the benefits of engaging with what were perceived as more entrepreneurial
SMEs. Through these mutually beneficial activities it is suggested that there is potential for

regional development.

Conclusion

This research project has made significant gains in understanding the range of different forms
of formal and informal influence, support and guidance provided by anchor institutions to
SMEs. While analysis is ongoing, the initial analysis has demonstrated how the anchor
institution concept can be developed further, especially in relation to specifically regional
economic development and regionally focused SMEs. Further, the analysis has begun to
generate insights into how these supports interact with other forms of influence, support and

guidance and the potentially crucial role of collaboration.

An appreciation of different anchor institutions lends itself to developing a much fuller system

of potential business support and, in turn, regional development. This is a much looser, non-



industry specific conceptualisation of business support networks than, for example, industrial
clusters. It is derived from a shared sense of regional identity and social purpose or shared
value. Reconceptualising anchor institutions has the potential to generate new insights into
SME business support and regional development. It also creates further areas for future

research and ongoing development of values to academics, practitioners and policy-makers.

Key limitations and challenges

A key limitation encountered was the time pressures acting on Enterprise Nation due to its
increasing national influence and the breadth of its activities. This has meant, in the short term,
less knowledge exchange than was originally planned. However, the relationship with
Enterprise Nation is ongoing, initial research findings were shared and subsequent

conversations have established the possibility of future pathways to impact.

A lot of the interviews conducted with support recipients and providers at business hub
activities were informal and not recorded. This presented a limitation in terms of the detail
available in analysis. Recordings were made of initial impressions and salient details after
observation periods and informal conversations to limit the limitations. They therefore
provide a foundation for further analysis and development of the insights gained. This also led

to underspend on the overall project (transcription changes).

Further research

There is further research to be conducted in terms of developing and researching the
proposed reconceptualization of anchor institutions, especially in terms of different forms of
collaboration. In particular, there is a potential research agenda around which elements of
the anchor institution can be most effectively leveraged in collaboration with which types of
partner. This also opens up the potential for considering different organisations taking up the

anchor institution role and doing so in different ways.

The second significant opportunity for future research is to understand interactions between
different forms of business support as part of a wider ‘enterprise industry’. Anchor institutions
provide one way of organising or negotiating this provision but there is further research
needed on the enterprise industry, to understand it in a more holistic sense and to explore
different forms of interaction amongst different forms of support. This agenda supported an
initial application to British Academy Small Grants application for funding that was

unsuccessful in 2017.



A third area for future research involves how the activities engaged in by anchor institutions
can meaningfully support regional development. Most current activity is focused on providing
support to SMEs with an implicit assumption that this will produce wider socio-economic
benefits. What is needed to better understand is which forms of support, targeted in which
ways, will reliably lead to these benefits (and which activities may not). It is in relation to this
agenda that deepening our understanding of anchor institutions may be particularly useful

given their regional focus and wider social mission.

Policy and practice implications

The role of anchor institutions in collaborative partnerships to help overcome problems in the
successful accessing and implementation of SME support, especially amongst smaller and
micro businesses, has potential policy implications. These can be realised in terms of designing
activities carried out by organisations such as HEls, LEPs and large-scale membership
organisations to leverage the key attributes they possess as anchor institutions. This also
suggests ways in which government could direct its support and financial resources through
such organisations (all three types of anchor institutions, while not wholly dependent on state

funding relied on it to varying degrees to implement the activities relating to SME support).

A key challenge appears to be enabling SME owners to effectively identify and engage with
relevant, value-adding support services. An alternative approach to marketplaces or other
signposting activities may be helping SME owners to better identify their needs and
appropriate sources of support for themselves. This would extend beyond locating or
assessing new services to making effective use of existing services such as accountants and
solicitors (which would, in turn, demonstrate the value of external advice and support). The
aim would be to upskill SME owners as consumers, empowering them to identify the right
support for their business and to ensure that when they do access support they maximise the
value of the service they are paying for. This approach has been recommended to Enterprise

Nation for their consideration.

The role of knowledge exchange and transfer

The key way in which the project has engaged in knowledge exchange and transfer has been
the approach to conducting research as co-production. Research was conducted in
partnership with the potential anchor institutions, in particular with those leading SME
supporting activities in the HEls and national membership organisation. This was particularly

crucial in terms of developing the somewhat abstract conception of anchor institutions taken



from other contexts (principally the USA) and researching how it may be beneficial to
understand activities in the UK. To have relevance and potential impact, this research agenda

needed to be rooted in practice.

As the project continues beyond the funded stage, the next vital step will be to pursue the
potential for wider dissemination and impact through continued knowledge exchange. This
will continue the existing partnerships and discussions around the ongoing analysis and results

of the study, disseminating and debating best practice and further implications.



Specific outcomes

Existing publications/outputs:

Mallett, O., Whitehurst, F., Richter, P. and Sear, L. (2016). Reconceptualising anchor
institutions: a new direction for regionally-focused small firm support. 39th Institute for Small

Business and Entrepreneurship Conference, Paris on 27-28 October, 2016.

Mallett, O. (2016). Business support as regulation: exploring the interactions of external
influences on SMEs. 39th Institute for Small Business and Entrepreneurship Conference, Paris

on 27-28 October, 2016. Winner of best paper in Business Support, Policy and Practice track.

Mallett, O. and Wapshott, R. (2016). Making sense of support for small businesses. Discussion
paper disseminating findings and ideas from initial empirical work for key stakeholders. Doi:

10.13140/RG.2.2.19312.87041.
In progress:

Mallett, O. (under review). Business Support as Regulatory Context: Exploring the Interactions
of External Influences on SMEs. In Creating Entrepreneurial Space: Talking through multi
voices, reflections on emerging debates D. Higgins, P. Jones and P. McGrown (Eds). Bingley:

Emerald.

Mallett, O., Wapshott, R. and Wilson, N. (ongoing). Historical institutionalism and regional

enterprise policy. Regional Studies. Abstract submitted to a special issue February 2018.
In preparation:

Whitehurst, F., Richter, P., Mallett, O. and Sear, L. (to be submitted late 2018).
Reconceptualising anchor institutions: a new direction for regionally-focused small firm

support. Entrepreneurship and Regional Development.
Future outputs:

An academic monograph on SME business support that allows detailed exploration of the

enterprise industry and different forms of interactions that emerge within it.



As these outputs develop, | will seek alternative ways to disseminate and debate my findings
to further develop knowledge transfer, especially in relation to working with potential anchor

institutions.
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